Kak BepHYTBH 1eHbI'M 32 OTMEHEHHbIE TYPbI

Typuct (nmorpedutesns) B 00IIeM Cilydae BIpaBe OTKA3aThCs OT WMCIIOJHEHMUS
JIOTOBOpA O peain3allii TYPUCTCKOTO MPOAYKTa B JII0OOE BpeMsi MpU YCIOBUU
OIUIAThl UCTIOJHUTENIO (PAKTUUECKH IMOHECEHHBIX MM pacxoioB (cT. 32 3akoHa
Poccuiickoit  ®eneparuun ot 07.02.1992 Ne 2300-1 "O 3ammure 1paB
notpedurenei" (manee — 3akon Ne 2300-1), m. 1 cr. 782 I'paxxmanckoro Kojaekca
Poccuiickoii ®eneparun). Takum oOpa3om, cyMma, MoOJJIeKalas BO3BpaTy
TYpPHUCTY, 3aBHCHT OT pa3Mmepa (HaKTHUECKH MOHECEHHBIX PacxXoJ0B TypoIeparopa
(TypareHTta) Ha AaTy MOCTYIUIEHUS OTKa3a OT IIyTEBKH.

HeBO3MOKHOCTh COBEPIICHHS] TYPUCTOM IMOE3KH MO HE3aBHUCSIIMM OT HETO
00CTOATETBCTBAM, OTHOCUTCS K CYIICCTBEHHBIM HM3MEHEHUSIM OOCTOATEIbCTB, U3
KOTOPBIX MCXOAWIM CTOPOHBI TMPU 3aKJIIOYEHUH JOroBopa O pealn3aluu
TYpPUCTCKOTO MPOAYKTa. B TakoM ciydae Kaxkaas U3 CTOPOH JOTOBOpa BIIpaBe
noTpedoBaTh €ro M3MEHEHUs WU pacTopxkeHus (4. 6, 7 ct. 10 denepaabHOro
3akoHa OT 24.11.1996 Ne 132-®3 "OO6 ocCHOBax TYpPHCTCKOHN IESTEIHHOCTH B
Poccuiickoit ®eneparun" (nanee — 3akon Ne 132), m. m. 21, 22 IIpaBun oka3aHus
yCIyr MO0 peaju3alud TYPUCTCKOTO MPOJYKTa, YTB. TMOCTAHOBJIEHHUEM
[MpaButenbcTBa Poccuiickoit deneparuu ot 18.11.2020 Ne 1852).

OoOpamaeM ocoboe BHUMaHue, 4yto 3akoH Ne 2300-1 He ycTaHaBIMBaer
KAKUX-JIMOO MHCTPYMEHTOB 3aIIUTHl HUHTEPECOB NMOTPEOUTENEH NpU OOBEKTUBHOM
HEBO3MOKHOCTH HUCIOJIHEHHsSI 00A3aTENbCTB IO TYPHPOAYKTY B  CiIydae
CYLIECTBEHHOI'O HW3MEHEHHUs OO0CTOSTEeNbCTB. PekomeHayeM npuOErHyTh K
IpOLEype M3MEHEHUs! AOroBopa (M3MEHUTh MAPUIPYT WM JAThl), TOCKOJIBKY B
cilly4yae 3asBJIEHUSI TpeOOBaHUS O BO3BpaTe BCEH JIGHEKHOM CyMMBI, Kak
MOKa3bIBaeT CyAicOHAs MPAKTHKA, MOTYT CyJJaMU MOTYT ObITh TPUMEHEHBI IPABUJIA,
ycTaHoBJIeHHbIe M. 3 cT. 781 I'paxknanckoro koxaekca Poccuiickoit ®@enepanuu.
VYkazaHHas HOpMa TNpeIyCcMaTpPUBAET, YTO B Cily4yae, KOTJa HEBO3MOXXHOCTh
UCIIOJTHEHUSI BO3HUKJIA MO OOCTOSITENILCTBAM, 32 KOTOPbIE HU OJHA U3 CTOPOH HE
OTBEYaeT, 3aKa3yuK (MOTPeOUTENh) BO3MEIIACT UCIHOJHUTETIO (AKTHUECKH
IIOHECEHHBIE UM PACXO/Ibl, €CJIM MHOE HE MPETyCMOTPEHO 3aKOHOM WJIM JI0TOBOPOM
BO3ME3THOTO OKa3aHUs YCIYr. JTO B 3HAUUTEIHHOM CTENEHH MOXKET COKPATUTH
pa3Mep BBILJIAT O MCKY NOTPeOUTENs, €CIM YKa3aHHbIe pacxoibl OyayT
MOATBEPIKIACHBI TOKYMEHTAIBHO.

3axon Ne 132 eapanmupyem 8036pam O€HENCHbIX CPeOCm8 3a OMMEHEHHbL
myp. Ilpexnae Bcero, HEOOXOAMMO OOPATUTHCA K TypOIlepaTopy € NMpEeTeH3UeH U
NOCTApaThCsl HAMTHU MPUEMIIEMOE PEILICHUE.

OcHOBHBIE TpaBa TypUCTa, B TOM YHCIIE, TIPU MOATOTOBKE K MyTEIIECTBUIO U
BO BpPEMs €ro COBEPIICHUS, BKIIOUas TPAH3UT, OMpe/eieHbl cTaThel 6 3akoHa No
132-®3. K ux unciay OTHOCUTCS MPABO TYPHCTa HA BO3BPAT JCHEKHBIX CPEJICTB 32
HEOKa3aHHYIO YCIIYTY, BO3MEIIEHNE YOBITKOB U KOMIIEHCAIIMI0O MOPAIbHOIO Bpena
B CTy4ae HEBBINIOJIHEHUS YCIOBUN JOTOBOPA O PEAM3AIUU TYPUCTCKOTO MPOIYKTa
TyponepaTopoM WM  TYpareéHTOM, KOTOpPO€ peamu3yercsi B  IOPSAKE,
YCTaHOBJICHHOM 3aKOHOJaTenbCcTBOM Pocculickont denepanyu.

3axonom Ne 132 ycmanosnenvl cneyudaibhvie MeXaHU3Mbvl - QUHAHCOBOE
obecneuenue omeemcmeennocmu myponepamopa. OHU TPUMEHSIOTCI B TeX
cllydasiX, KOrja, HampuMmep, TyporepaTop HE BBIXOAUT Ha CBS3b, (PAKTHUECKH
MpEeKpaTHIl CBOIO AESTENbHOCTh. B peecTpe TypornepaTopoB Kaxblii OTPEOUTEND



MOET YBUAETh MH(OPMAIMIO O TypoIlepaTope, MECTO €ro HaXxOoXAeHUs (aapec),
pasmep (brHaHCOBOTO oOecrieueHusl, HalMEHOBAHHUE OpraHH3alnH,
Mpe0CTaBUBIIEH (PMHAHCOBOE OOECIICUCHHUE.

B coorBerctBum co crarbeid 4.1 3akonma Ne 132 ocymiecTBieHue
TYpPOIIEPATOPCKOM AECATEIBLHOCTH Ha TeppuTopur Poccuiickon denepanuu B Hemax
3alIMTBl  TIPaB M 3aKOHHBIX HWHTEPECOB TPAXKIaH JOIMYCKAETCd TOJBKO
IOpUJIMYECKUM JIMIIOM M JIUIb MPU HAJUYUU Yy HETO B BUJE COOTBETCTBYIOIIETO
(brHAHCOBOTO obecrnieueHust JI0OTOBOpa CTpaxoBaHUs rpakIaHCKOU
OTBETCTBEHHOCTHM 32 HEHUCIOJHEHUWE WM  HEHA/JIekKalllee  HUCIOJTHEHUE
00s3aTENBCTB 1O JIOTOBOPY O pealu3aiil TYPUCTCKOTO TMPOIYKTa JIMOO
OAHKOBCKOM TrapaHTUHU HUCIOJHEHUS 00sA3aTEIhCTB MO JOTOBOPY O pealu3aliu
TYPUCTCKOTO MPOJIYKTA.

OcHosanuem 05 Gvlnaam 34 cyem cpeocme QUHAHCOBO2O 0becneyeHUs.
A6/15emcsi HEBO3MOXKHOCTb HCIIOJIHEHHSI TYpOIIEpaTOpOM CBOUX 0053aTENbCTB IO
BCEM JIOTOBOPaM O peajin3aliyd TYPUCTCKOTO MPOIYKTA.

CornachHo crateu 17.4 3akona Ne 132 ocHOBaHMEM MJIs BBIIIATHI CTPAXOBOTO
BO3MEIIICHUS TI0 JIOTOBOPY CTPAaxOBaHWsA OTBETCTBEHHOCTH TypoIleparopa JnOo
yIUIaThl  JICHE)KHOM CyMMBbI 1O OaHKOBCKOMW TrapaHTHUH SBIsieTCs  (akT
YCTaHOBJICHUSI O0S3aHHOCTU TypoIeparopa BO3MECTUTh TYpUCTY U (WJIU) UHOMY
3aKa34MKy peajbHBbIM yiepO, BO3HUKIIMKA B pe3yJbTaTe HEUCIOIHEHUS WU
HEHAJIJICKAIET0 MCIOJIHEHUS TyponepaTopoM o00s3aTeNbCTB IO JIOTOBOPY O
peanu3alu  TYPUCTCKOTO TPOAYKTa, €CIU OTO SBJISETCA CYIIECTBEHHBIM
HapyIlIeHUEM YCIOBUHN TAaKOTO I0TOBOPA.

CymiecTBEHHBIM HApyLIEHUEM YCIOBUI JIOTOBOPA O PEaIu3alii TYPUCTCKOTO
MPOAYKTa MPU3HAETCS HApYIIEHUE, KOTOpOe BIEYET Jisd TypucTa U (WUJIu) UHOTO
3aKa3yrKa TaKoH ymiepO, YTO OH B 3HAUUTEILHOM CTENEHH JIMIIAETCS TOTO, Ha UTO
OBLJT BIIPaBE pacCUMTHIBATEH MIPH 3aKIFOUEHUHN JOTOBOPA.

K cywecmeennvim napywenusm myponepamopom 002080pa O peanusayuu
MYPUCICKO20 NPOOYKMA OMHOCAMCAL:

- HEWCTOJHEHUE OO0S3aTeNbCTB MO OKA3aHUIO TYPUCTY U (WJIM) HHOMY
3aKa34MKy BXOJSIIMX B TYPUCTCKUN MPOAYKT YCIAYr IO TEpeBO3Ke U (WJIIN)
pa3MeNIeHUIO;

- HAJIMYKME B TYPUCTCKOM MPOAYKTE CYIIECTBEHHBIX HEAOCTATKOB, BKJIOUas
CYILIECTBEHHbIC HapylIeHUs TpeOOBaHUM K Ka4eCTBY U 0€30MacCHOCTH TYPUCTCKOTO
MPOaYKTAa.

Uck o 6o3mewenuu peanvHo2o ywepba, BO3HHUKIIETO B pe3yibTaTe
HEUCTIOHeHMST WJIM HEHaJJIeXKAIero MCIOJHEHUS! TypOIepaTtopoM 00s3aTelIbCTB
M0 JIOTOBOPY O peau3alldd TYPUCTCKOTO MPOJIYKTA, MOXKET OBITh MPEAbSIBICH
TYpUCTOM Typomeparopy Jaub0 Typomeparopy U CTPaxOBIIUKY (TapaHTy)
COBMECTHO (B TOM YHCJIE M MO MPUYMHAM, CBSI3AHHBIM C MEPEBO3KOI, B paMKax
JIOTOBOPA).

Takxke creayeT WMETh B BHIY, YTO B COOTBETCTBHM C MyHKTOM S0
[ToctanoBnenust Ilnenyma BepxoBHoro Cyaa Poccuiickoii ®Penepauuu OT
28.06.2012 Ne 17 (mamee - mocrtaHoBienue Ilnenyma BC PO Ne 17)
OTBETCTBEHHOCTh NE€peA TYpUCTOM U (WIM) HMHBIM 3aKa3YMKOM 3a KadeCTBO
UCIIOJIHEHHSI 0043aTENbCTB MO JOTOBOPY O peaii3allii TYpPUCTCKOTO MPOIYKTa,
3aKJIIOUEHHOMY TYPareHTOM Kak OT UMEHHU TYpONEpaTopa, TAK U OT CBOETO UMEHHU,
HeceT Typomeparop (B TOM 4YHCIIE 3a HEOKa3aHWE WJIM HEeHaJJexallee OKazaHue



TypUCTaM YCJIYT, BXOJASIIUX B TYPUCTCKUW MPOAYKT, HE3aBUCUMO OT TOTO, KEM
JOJKHBI OB OKa3bIBAThCS WJIM OKA3bIBAIMCH 3TU YCIYTH), €cliu (eepabHbIMU
3aKOHaMH W MHBIMU HOPMATHBHBIMU MPaBOBbIMU akTaMu Poccuiickoit deneparyu
HE YCTaHOBJICHO, YTO OTBETCTBEHHOCTh MEpE] TYpUCTAMU HECET TPEThE JIMUIIO
(craths 9 3akona Ne 132).

Takum  o00pa3oM, ecid Typomeparop HE TMPEACTaBIAET TYpPUCTY
(omaTUBIIEMY JOTOBOP TIOJHOCTBIO) TOATBEPKICHHUS OKa3aHUS KaKHX-THO0
YCIIyT, BXOJIAIIUX B Typ (aBUAOWIICTHI WJIM Baydep JJIsl pa3MEIICHUS B TOCTHHHIIE),
TYpUCT MOXET TpeboBaTh OT Typoleparopa OKa3aHWs JaHHBIX YCIyT B
00s13aTEIPHOM TOPSAKE JTUOO BO3BpaTa JCHET 3a BECh JIOTOBOP IMOJIHOCTHIO O€3
mTpadHbIX CAaHKIUH.

Basicno nonumams, 4TO Kak TaKOBOE OMACEHUE TYPUCTA MO MOBOAY TOTO, YTO
OIIaYEHHAsi UM ycliyra He OyJleT OKa3aHa, caMo Mo ce0e CTPaxoOBbIM CIIydaeM He
apisgercs. He oTHOcuTCS JaHHas NpUYMHA U K CYIIECTBEHHBIM H3MEHEHHSIM
OOCTOSITENILCTB, M3 KOTOPBIX HCXOJUIM CTOPOHBI MPU 3aKIIOYEHUH JI0TOBOPA,
nepeuncieHHbIM B ctathe 10 3akona Ne 132,

[ToaToMy TypucTam HEOOXOIMMO JOXKAAThCS JaThl Hayalla MyTEIIeCTBUS H,
TOJIBKO €CIIM TYpOTepaTop HE BBHINOJHUT CBOM 0O053aTElIbCTBA, B TOM YHCIE B
YacTH TIEPEBO3KU K MECTY OTJIbIXa, OOpaTUTHCS HEMY WM K €ro (puHaHCOBOMY
rapaHTy 3a KOMIIEHCALIUE.

llopsaooxk evinnam mypucmy
[Topsimok BBIIUIAT TYPUCTY YCTAHOBJIEH IOCTaHOBJIeHUEM IIpaBurenbcTBa
Poccuiickon @enepanuu u crateend 17.5 3akona Ne 132.

llopsiook  obpawenuss mypucmos 3a  GuINIAMOU 8  OP2AHU3AYUIO,
npeoocmasusulyio puHancogoe obecneuerue myponepamopy

B cnydae 0OBsSIBI€HHS O TPUOCTAHOBKE JCSATEIBHOCTH B CBSI3U C
HEBO3MOXKHOCTBIO ~ UCIIOJIHEHMSI  0053aT€NbCTB  OO0SI3aHHOCTh 1O BO3BpPATY
JICHEKHBIX CPEACTB, YIUIAYEHHBIX TYPUCTOM, BO3Jaraercs Ha OpraHU3aIMIo,
3aCTPaxOBaBIIYI0  TPaXIAHCKYI0  OTBETCTBEHHOCTh  Typolieparopa, JmOo
OpraHu3allnIo, MPEJOCTABUBIITYI0 OAHKOBCKYIO TapaHTHIO.

Kak TakoBoe omaceHne TypuCTa IO MOBOAY TOTO, UYTO OIJIaY€HHAsl UM YCIIyTa
He OyJeT oka3zaHa, camo Mo ce0e CTPaXxOBBIM CIIy4aeM HE SIBIISICTCS.

s nonyuenus gviniam HeoOX0OUMO:

- 00paTUThCS B OpraHu3aIuio, MPEAOCTaBUBIINYIO0 (DMHAHCOBOE OOECICUCHHE
TypoInepaTopy, C MUCBMEHHBIM TpPEOOBAHMEM O BBIIIATE, KOTOPOE JIOJHKHO
BKJIIOYATh:

1) ®.1.0. typucra, 3aKiIOUMBLIETO JIOTOBOpP, @ TAKXKE €ro KOHTAKTHBIC
JaHHBIE (ITOYTOBBIM M 3JICKTPOHHBIN ajipeca, TenedoH);

2) [pary BblJa4M, CpPOK JEUCTBUSI M WHBIE PEKBU3UTHI JIOKYMEHTA,
MPEICTABIICHHOTO B KadecTBe (DMHAHCOBOTO OOECHEYeHUs] OTBETCTBEHHOCTU
TypOIepaTopa;

3) HOMep JAOoroBopa O peanu3aluud TYPUCTCKOTO MPOAYKTa, AaTy €ro
3aKJIIOYEHUS, a TAKXKE 1aThl Haualla U OKOHYAHUS TYpa;

4) HauMMEHOBaHUS TypoIeparopa, KOTOPOMY MpPEAOCTaBICHO (HUHAHCOBOE
o0ecrieueHrne OTBETCTBEHHOCTH;



5) undopmaio 006 00CTOATENIBCTBAX, CBUACTEIHCTBYIOIIUX O HEOKA3aHHUH
yCIyT 10 TIEPEBO3KE MIU Pa3MEIIECHUIO WM O HAJIMYUU HEIOCTATKOB IO JaHHBIM
yCIyTraM;

6) pa3mep peanpHOro yiiepoa, MPUINHEHHOTO TYPHUCTY;

7) PEKBU3WUTHI JIOKyMEHTa, MOJITBEP)KIAIOIIME OTKa3 Typoleparopa
JTOOPOBOJIBHO BO3MECTHTH TYPHUCTY NPUYMHEHHBIA peanbHBINH yIiepO, u (WiH)
HOMEp W JaTy BCTYNHMBIIETO B CHJIY CyAeOHOTO peUIeHHs O BO3MEIECHUHU
TypoOIepaTopoM pEaJbHOro yiepda - eciii TpeOOBaHUE MPEABSABIAETCA IO
OAHKOBCKOW rapaHTHU;

8) OaHKOBCKHE PEKBU3HUTHI JJIsl IEPEUUCIICHUS CPEJICTB BO3MEIIICHHUS.

K mpebosanuro neobxooumo npunodxcume ciedyowue 0OKyMeHmol.

1) kKomuio macmopTa WM WHOTO JIOKYMEHTA, YJIOCTOBEPSIONIETO JIMYHOCTh
TYpHUCTA;

2) KOmuI0 JOTOBOpa O peaM3alli TYpPUCTCKOTO MPOJYKTa, €CIIU JOTOBOP
opopmisiicss Ha OyMaXHOM HOCHUTEJE, WJIM JIOTOBOp, OPOpMIEHHBIM B (opme
AJIEKTPOHHOTO JOKYMEHTA,

3) JOKYMEHTBI, TOATBEPKIAIONINE PEAIbHBIN yIepO, BOSHUKIIUN y TypHUCTa
B pe3yjibTaTe HEUCIIOJHEHUSI TYpONepaTopoM 00S3aTeNbCTB IO JOTOBOPY O
peanu3aly TYPUCTCKOTO MPOYKTA.

CTpaxoBIIMK WM TapaHT o0si3aH YJIOBJIETBOPUTH TPEOOBAHME O JICHEKHOM
BbIIUIATE HE mo3aHee 30 KajJeHIapHBIX JHEW MOCie AHSA MOJYYEHHS OT TypuCTa
BEITIICYKa3aHHOTO TPEOOBAHUS K HEOOXOAMMBIX JOKYMEHTOB.

Ecau TpeboBaHue He yAOBJIETBOPEHO WM YAOBJIETBOPEHO YACTUYHO, MPHU
HAJIMYMA Y TypoIlepaTopa HECKOJBKUX CTPAaXOBIIMKOB WM TapaHTOB TYPHUCT
BIIpaBE OOPATUTHCS K JIPYrOMY U3 HUX B pa3Mepe 4acTH TPeOOBaHUS, OCTaBIIECIHCS
HEYJIOBJIETBOPEHHOU.

B cnyuasx, ecnu ¢ TpeOOBaHUSIMH O BBITUIATE CTPAXOBOTO BO3MEIICHUS T10
JIOTOBOPY CTpaxOBaHWUsI OTBETCTBEHHOCTH TYpOIlepaTopa K CTPaxOBIIUKY
oOpaTWJINCh OJHOBPEMEHHO 0oJiee OJHOTO TypucTa W (WMJIM) MHOTO 3aKa3uuka |
oOmuit pa3Mep IEHEKHBIX CPEACTB, MOJJISKAIIUX BBIIATE, MPEBBIIIAET CyMMY
(brHaHCOBOTO OOECTIeUeHHUs, YIOBICTBOPEHUE TAKUX TPEOOBAHUMN OCYIIIECTBIISCTCS
MIPOTIOPIIMOHAIEHO CyMMaM JCHEKHBIX CPEJICTB, YKa3aHHBIM B TPEOOBAHMSIX K
cymme (pHAHCOBOTO OOECIICUCHHS.

[ToydyeHne aeHEXHOW BBITUIATHI HE JIMINACT TYpPUCTa MpaBa TpeOOBaTh OT
TyporepaTopa BBIIIATHI MTpadoB, TEHEH, BO3MEIICHNUS YIMYIIEHHON BBITOJBI U
(W) MOpaJIBHOTO Bpela B TOPSJAKE W HAa YCIOBUAX, IPETYCMOTPECHHBIX
3aKOHO1aTeJILCTBOM PD.



