MOM
oun3HeC

LIeHTp OKa3aHus ycnyr

LLEHTPbI
«MOW BU3HEC» —

ceEpBUCHAaA Moaenb pa3BnuTngd Maaoro
npeanpuHNUMaTeNbCTBa B Poccuun




LLEHTPbl «<sMOW BU3HEC» —

3TO MeCTO, rae npeanpuHMMaTenu

U rpaXkpaHe, NJIaHUpYIOLME OTKPbITb CBOM OU3HeC,
MOTYT MO NPUHLMUMNY «OAHOr0 OKHA» NONYUYUTb

BCe Heo6XxoAuMbIe YCYru oS Havana U BegeHus
npeanpuUHMMAaTENIbCKOW AeATe/IbHOCTH

y 2 9%

|

BAPUAHTbI OPTAHU3ALLUU
LLEHTPOB «MOU BU3HEC»

OddnaitH OHnaiH

Bbn3Hec-30Ha

Bu13Hec-okHO JTnuHbIM KabMHeT NpeanpuHUMaTensa
MapkeTnnenc

BusHec-opmc MHPOPMaLMOHHbIE CUCTEMDI
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POPMMU POBAI',I,M EEAN HOW Manbiit 6u3Hec B3auMopeincTByeT co BCeMu
OEAEPAJIDHOU 5KOCUCTEMDI opraHaMM BNacTW U OpraHM3aLMaMu, He 3aMeyas
PASBUTUA MANNOITO BU3HECA OPraHM3aLMUOHHBIX U UHbIX FPAHUL, MEXAY

N YACTHOM NPEANPUHUMATENbCKOW Pa3IMYHbIMU BEAOMCTBAMU M MHCTUTYTaMMU Pa3BUTHA
UMHULUUATUBDI:

o £

KoHconnpaumsa pecypcos v CoO3gaHne eAuHOro nHtepdenca B3aMMoaenCTBUS Mexay PexxuM HanbonbLiero 6naronpuaTCTBOBaHMA
ManbiM nNpeanpuvHMMaTeneM™ 1 rocyfapcTBoM, 0OLLECTBEHHBIMU U UHPPACTPYKTYP- ANS pa3BUTMS Manoro busHeca, CONpOBOXAEHME
HbIMU UHCTUTYTaMU PaA3BUTUSA 6u3Heca ero nedareNbHOCTU Ha BCeX 3Tanax «XKM3HeHHOro
LMKNa»
& o0
. -
Yno6Hble TOUKKM JocTyna [po3payHOCTb MEXAHU3MOB PaBHbIM fOCTYyN K yCyram opraHoB
K MHpOpMaLMK U cepBUCaM, pa3BUTUS U MOHATHOCTb TPEBOBAHUN, B/1ACTU, pecypcam napTHepoB
paboTatolime No NpUHUMNY npenbsiBNsieMbiX K 6U3HeCy CoO CTOPOHbI M3 YaCTHOrO M 06LLEeCTBEHHOrO CekTopa
«0OHOr0 OKHa» rocynapcrBa M UHCTUTYTOB Pa3BUTUS HEe3aBMCMMO OT MeCTa NPOXMBAHUS

n cneundukm pabotbl BM3HECMeHa

*3pecbh v fanee nof «MasbiM NpeanpuHMMaTenemM» 1 «MasnbiM 6U3HECOM» MOHUMaeTcs
topmanyecKoe NnMLUo (MUKPO- 1 Manoe NpeanpuaTmue), UHOUBUAYanbHbIN NPeanpUHMMaTEeSb,
KpecTbsaHcKkoe (bepMepcKoe) XO3aMCTBO, MPaXKAaHWH, PEFMCTPUPYOLWMIN BU3HEC (B TOM YMCIe,
CaMO3aHAaTbIN).
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e YYACTHUMKW MPOEKTA

LleHTpbl «Moi1 6U3HEC» CO3Aal0TCA NO TepPUTOPUM
Bcen Poccuu Ha 6ase BAHKOB 1 uHctutyToB passutus

npeanpuMHUMaTENbCTBA

YYACTHUKWN
NMPOEKTA

B npoekTe moryT npuHaTtb yyactue JIIOBbIE BAHKU npu ychoBum cootBeTcTBUA
yTBEpXAEHHbIM Tpe60BaHUAM

Hannune pencreyrowien OTcyTCTBME B YCTAaBHOM (CK/1IAA04HOM)
nnuenHsum LB PO 2 KanuTane AOAU y4acTUs MHOCTPAHHbIX
Ha OCyLLeCTBNEHHE tOpUANYECKMX NNLL, B COBOKYMHOCTH
6aHKOBCKMX onepaLmi npesbiwatowen 50%

MUHUCTEPCTBO 3KOHOMUUYECKOTO

passutus Poccuitckoin Depepaumnn

OpraHbl rocyAapCTBEHHON BNACTH Hannuune 3almiLeHHbIX Ycranoska AUC LieHTtpa «Moi 6usHec»,

cy6vekToB PO KaHaNoB CBS3M 4 koTopas umeet goctyn k CM3B, ECHA,

MMC MM, MAC MKTY
(PurHaHCOBO-KpeauTHbie
opraHusauum (6aHku)

Hactponka nHdopMaunoHHoro obmeHa mexay LleHTpom «Moi 6usHec»

PR ES T DT PR G AT M YNOAHOMOYEHHbIM ML

pa3BUTUSA MalOro
npeanpuHUMMaTesibCTBa
YnonHomMoueHHble LUEeHTpPbI

«Mowu [lokymeHTbI»/M®L, LleHTpbl pa3BuTUs NpeanpuHUMaTeNnbCTBa

Pa3znuuHble nocTaBLUKH ycnyr npOMbILIJJ'IeHHbIe, MHAOYCTPpUA/IbHbIE, arpONpPoOMbILLNIEHHbIE MAPKKU

Ang npeanpuHumareneii (B2B) -
exHomnapKu

busHec-uHkybaTopbl
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z roCYaAAPCTBO
1 6

- LLEHTPbl «<MOWU BU3HEC»

ONAa NPEANMPUHUMATENA - 3TO 3TO UHCTPYMEHT

ATPEFATOP ycnyr, Heo6x0auMbIX

npeanpuHUMaTENto AN ero paboTbl -
KAYECTBEHHO HOBOI'O COOEMCTBUA co3paHuio

M pa3BUTUIO MaIOro NPeanpPUHUMATENbCTBA

JKOHOMMUS BpeMeHHbIX,
(OUHAHCOBBIX U MHbIX PECYPCOB

COBEpPLUEHCTBOBAHWUS M pOCTa NPO3PavYHOCTH
____ TOCYDAPCTBEHHOIO YMPABJIEHUA, cHuxeHns
obwux nspepxek
KAYECTBEHHbIE YCJTYTU
MaKCMManbHO KOM@OPTHO, BbICTPO
M NpoCTO

dopmuposanuss HOBOIo AEIOBOIo KJIMMATA
B CTpaHe, HOBOW MCUXONOrUK
M KyNbTypbl NpeanpuUHMUMaTeNnbCTBa




e YYACTHUMKW MPOEKTA
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M BU3HEC»

AN bBAHKOB - 3TO

3 BAHKM

POCT 4OXOAOB YEPE3

LEHTPbl «<MO

R

R
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Poct

[MoBbiweHne JIOANIbHOCTU
M OTOA4YM OT KaXKA0ro KJIMeHTa
B TOM YMCJIE 33 CYET KPOCC

/

KJIMEHTCKOMU 6a3bl

b

npoaax

/

/

o

—_— o -

MOBbIWEHUE OOBEPUA 3a cuet ykpenneHus ces3u

C rocyaapcCrtesoM B a3ax KJIMEHTOB
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e  YYACTHUKU TTPOEKTA I

5 LWEHTPbl «<sMOW BU3HEC»
AN NOCTABLUUKOB
HETOCYAAPCTBEHHDIX
(B2B) YCNIVI - 3TO

4 UEHTPbl «sMOW BU3HEC»
nnd UEHTPOB
«MOUN OOKVYMEHTbI» — 2TO E l’

HOBbIE TOYKH Ykpennenue

npenocraBieHus KOHKYPEHTOCMOCOBHOCTH
n AUCTpUBYLMN CBOUX YCIYT MOCTaBLLMKOB YCNyr

MosbiweHne KAYECTBA obcnyxunBaHus

¥ NpeaoCTaBieHNa yCayr B LeHTpax «Mowu

[lokyMeHTbI» 32 CYeT nepepacnpeneneHns noToka

3asBuTeNEN M ONTUMMU3ALUMN HArpy3KK
MNosbiweHune JIOAJIBHOCTU Poct MPODPECCUOHAJTUSMA
n 0OBEpPUS KIIMEHTOB n KAYECTBA okasaHus ycnyr

Yeenuuenune JOCTYMNHOCTU rocypapcTBeHHbIX
M MyHUUMMANbHbIX ycnyr «Mou JokyMmeHTbl» (MOLL)

* MoCTaBLLMKM HEFOCYAAPCTBEHHbIX YCIYT MPOXOAST MPOLLEenypbl 0TOOPA M OLLEHKY KayecTBa
npenoCcTaBieHus yCayr noTpebuTensMu
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CNEKTP YCNVT
LLEHTPOB «MOWU BU3HEC»

NMEPEYEHDb YCNVYT, OBA3ATEJ/IbHbIX
KOPTAHU3AUUUN NPEOAOCTABJ/IEHUA
B LEHTPAX «MOW BU3HEC»

focypapcTBeHHas perncTpaums pUaANYEcKMX uu, GU3nYeckux nuL B Kayectse
WHAMBWAYANbHbIX NPeanpuHMMaTenen n KpecTbSHCKMX (pepMepCKmx) X039ncTB

MNpenoctaBneHune cBefeHW M LOKYMEHTOB, COAEPXKALLMXCS B EAMHOM rocyaapcTBEHHOM
peecTpe opuanyeckmux nuu u EgMHOM rocynapCcTBeHHOM peecTpe MHAMBUAYANbHbIX
npeanpuHUMaTenen (B 4acTM NpefocTaBieHns No 3anpocaM GU3NYECKUX U PUANYECKMX
JILL BbIMMUCOK M3 YKA3aHHbIX PEeCTPOB, 33 UCKIHOYEHUEM BbINMUCOK, COAEPXKALLMX CBEAEHUS
OrpaHUYEeHHOro JOCTyNna)

MpenocTaBneHue BbINUCKM U3 EQMHOrO rocyaapCTBEHHOMO peecTpa HanoronnaTenbLmMKoB
(B 4acT1 NpenocTaBneHMs Mo 3anpocam GU3UYECKUX U I0PUANYECKMX JTULL BbIMUCOK
13 YKa3aHHOIO pPeecTpa, 3a UCK/IYEHUEM CBEAEHMIM, COAEPXKALLMX HANOTOBYHO TAMHY)

MpenocTaBneHMe 3aMHTEPECOBAHHbIM IMLLAM CBEAEHMI, COAEPXKALLMXCA B peecTpe
ANCKBaNUMOULUMPOBAHHbIX NIULL

becnnatHoe nHdopmMmpoBaHue (B TOM Yncine B MMCbMEHHON GOPME) HaNoronaaTeNbLLIMKOB,
nnaTenbLLMKOB COOPOB M HANIOrOBbIX areHTOB O AEMCTBYIOLWMX Hanorax u cbopax,
3aKOHOAATE/NbCTBE O HAMorax M cbopax U NPUHSATLIX B COOTBETCTBMM C HUM HOPMATUBHBbIX
MPaBOBbIX aKTax, NOPSAKE UCHUCIEHNUS M YyNNaTbl HANOTOB M COOPOB, NpaBax M 06A3aHHOCTAX
HaNoronnaTenbLWMKOB, MAATENbLLMKOB COOPOB M HANIOrOBbIX areHTOB, MOJIHOMOYMSAX HANOrOBbIX
OpPraHoB U UX JOMKHOCTHbIX UL,
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[ocymapCTBEHHbIN KafaCTPOBbIA YYeT HEABUXMMOIO MMYLLECTBA U (MK) roCyfapCTBEHHas
perucrpaums NpaB Ha HeABUXMMOE MMYLLLECTBO

[NpenoctaBneHne cBefeHui, cogepawmxcs B EGQMHOM rocyaapcTBeHHOM peecTpe HeaBu-
KMUMOCTHU

lpvem un yyeT yBegoOMAEHUI O HaYane OCyLWeCTBAEHUS OPULNYECKUMMN INLAMU U UHOM-
BMAYaNbHbIMU MpeANPUHMMATENSIMU OTAENbHbIX BUAOB PaboT M YCyr COMMACHO NepeyHHo,
yTBEPXAEHHOMY nocTaHoBneHnem lNpaBuTenbctea Poccuiickon Mepgepaumm ot 16.07.2009
Ne 584

npe,EI,OCTaBJ'IEHMe MHq)OpMaLI,MM Nno Haxooawmmca Ha MCNOTHEHUUN UCNONTHUTENbHBIM MPOU3-
BOACTBaM B OTHOLUEHWK ¢M3M‘-I€CKOFO N opunan4eckoro nuua

OcylecTBneHue B yCTaHOBNEHHOM MOPSAKE BblAauM BbIMUMCOK M3 peecTpa dheaepanbHOro
MMyLLECTBA

Ycnyra no noa6opy no 3afaHHbIM NapaMeTpaM MHOOPMaLMM O HEABMXXMMOM UMYLLIECTBE,
BKJ/IIOYEHHOM B MEPEYHU rOCYAaPCTBEHHOMO M MYHULMMNANBbHOIO MMYLLECTBA, NPeayCMOTPEH-
Hble YyacTbio 4 ctatbu 18 MepepanbHoro 3akoHa ot 24 uions 2007 r. N2 209-®3 «O pa3su-
TMM MaANoro M CpeaHero npegnpuHUMaTenscTea B Poccurickon Mepgepaummn», 1 cBO604HOM
OT MpaB TPETbUX NLL
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20 MepeueHb ycnyr, 06s3aTenbHbIX K OpraHusaumum npesocrasneHus B Llentpax «Moii 6usHec»

Ycnyra no npefocTaBieHUio No 3afaHHbIM NapaMeTpam HhOopMaLmMy 06 opraHusaumum yyactus

19
20
21
22

CybbeKTOB Manoro u cpeaHero NpeanpuHMMAaTeNbCTBA B 3aKynKax TOBApOB, paborT, ycayr, B TOM
yncne MHHOBALMOHHOM NPOAYKLMU, BbICOKOTEXHONOMMYHOM MPOAYKLIMMU, KOHKPETHbIX 3aKa3un-
KoB, onpepaeneHHbix [paButenscteom Poccuiickon @epepaumnn B cootBeTcTBum ¢ OenepanbHbiM
3akoHOM oT 18 mnrong 2011 r. N2 223-d3 «O 3akynkax ToBapoB, paboT, ycnyr oTaenbHbIMK BUAa-
MU IOPUONYECKUX UL

Ycnyra no npefocTaBfieHunio No 3aaHHbIM napameTpam nHGopmaumm o GopMax U yCIoBUsX
(OVHAHCOBOM NOAAEPXKKM CYOBEKTOB Manoro U CpefHero npeanpuHUMaTeNnbCTBa 2 3
Ycnyra no MHQOPMMPOBAHMIO O TPEHMHrax no nporpammam obyyeHuns AO «Kopnopauus «MCl»

M 3NEKTPOHHOM 3aMMCK Ha Y4acTUe B TaKMX TPEHUHIaX

Ycnyra no npefocCTaBAeHMIo MO 334aHHbIM NapamMeTpam MHdopMaumm 06 06beMax U HOMEHKa- 24
Type 3aKynoK KOHKPETHbIX U OTAENbHbIX 3aKa34YMKOB, ONpeaeneHHbIX B cooTBeTcTBUM ¢ Pepe- 2 5
panbHbIM 3aKOHOM 0T 18 mtong 2011 r. N2 223-M3 «O 3akynkax ToBapoB, pabort, yciyr oTaesb-
HbIMW BUOAMM HOPULMYECKUX NNL», Y CyObEKTOB Manoro U cpeaHero npeanpuHMMaTeNbCTBa 26
B TEKYLLEM roay

Ycnyra no npefoctaBneHno MHGopMauumn 06 opraHax rocyfapCTBeHHOM BnacTn Poccuickoi 2 7
Mdenepaumm, opraHax MeCTHOro CaMoyrnpaBneHus, opraHm3aumax, 06pasyowmx MHOPaCcTpyk-

Typy noanepXXku CybbeKToB Manoro 1 cpeaHero npeanpuHMMaTensCTBa, 0 Mepax U yCIoBUAX
NoAAepXXKK, NpeaocTaBaseMon Ha dhefepasbHOM, pErMOHANbHOM U MYHULMMANBHOM YPOBHSX
cybbekTam Manoro u cpefHero npeanpuHMMaTeNnbCTBa

Ycnyra no pernctpauun Ha Moptane busHec-HaBuratopa MCI1

Ycnyra no perucTpaumm Ha MHTEpHET-NNaThOpPMe 3HaHUIA U CEPBUCOB A1 BusHeca

Ycnyra no npenocTaBieHunto AOCTYNA K MHTEPHET-NAaThopMe 3HaHWUM U cepBUCOB Ans BusHeca
OTKpbITME CYETa M pacyeTHO-KacCoBoe 0bCnyKuBaHme

MHkaccaTopckue ycnyru

Yenyrn no 3KBAMPUHTY

KpeautoBaHue n Toprosoe ¢duHaHcMpoBaHue (oBepapadTHOE KpeaUToBaHUe, MHBECTULMOHHOE
KpeouTOBaHWE, KpeAMTOBAHUE IM3UHTOBbIX CAENOK, aKKpeAUTUBBI, UNOTEYHbIE KpeaunTbl, PakTo-
PUHT 1 MpoY.)

Cneumnann3npoBaHHble OTpacneBble KpeanTHble NPOAYKTbI

MNpenoctaBneHne 6aHKOBCKMX FrapaHTUM

MoaTBEpXAEHUE IMYHOCTU U YYETHOM 3anucK Nob30BaTeNs Ha eAMHOM NopTase rocyaapCTBeH-
HbIx ycnyr Poccuiickon @epepauum

Co3paHuve v Bblgava ceptTudukaTa Kada NpoBepku KBaMOULMPOBAHHON 3NEKTPOHHOM
noanucu
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CNEKTP YCNVT
LLEHTPOB
«MOU BU3HEC»:

\{

KOMMNJNEKCHDIE YCNIYTU
NO BU3HEC-CUTYALUAM

Mpumepbl ycnyr U3 peKoMeHAYEeMOro nepeyHs:

[Npuem HanoroBbIX AeKnapauui

YTBEpXAEHME HOPMATMBOB 06pa30BaHUS OTXOA0B
PaspelueHne Ha CTpOMTENBCTBO

CrpaxoBaHue

PaspaboTka dhpaHwu3

Ycnyru HoTapuyca v np.

PEKOMEHAYEMbIW NEPEYEHDb YCNYT U MEP
PA3BUTUA, MPEAOCTABJIEHUE KOTOPDbIX
LLE/IECOOBPA3HO B LEHTPAX «MOWU BU3HEC»

bonee 180 ycnyr (Ha 01.01.2018):

BaHkoBckue ycnyru
YCnyrm MHCTUTYTOB pa3BUTMS
Ycnyru pecypcocHabxkatoLwmx opraHu3aumi

focyaapCTBEHHbIE YCYTU o

B2B ycnyrm (Byxrantepckue,
IOpUAMYECKME, MAPKETUHIOBbIE U OpYrue)

@ “\i ‘ ““‘

’\\ y \,— Bl

/ R
L% N

(718 .
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Ycnyru npepocTaBaaoTCAa HA OCHOBE

— CTAHOAPTOB NMPEAOCTABJIEHUA
YCNVYT B LEHTPAX «MOWU BU3HEC»

— TEXHONTOINMYECKUX CXEM
NMPEOOCTABJ/IEHUA YCNVT o7
BLUEHTPAX «MOWU BU3HEC» ,’

/
/
I
I
|
|

LeHTp «Mo# 6usHec»: \
npepocrasaeHue 3a rog 6onee 6000™ ycnyr
6onee uem ana 2000** knueHTOB

Tpe60oBaHus K CTaHAAPTaM M TEXHOJIOTMYECKMM CXEMAM YCTaHAB/MBAOTCA
Ha rocyfapCcTBEHHOM YpOBHE

*M3 pacyeTta cpeaHei NponyckHOW CMoCOOHOCTH OKHA, rpaduKa 1 pexxnMa paboTbl LieHTpa «Moii 6usHec»
(He MeHee 10 yacoB B AeHb, 22 pabounx gHel B MecsL).

**M3 pacueTa cpenHei NoTpebHOCTM B 3 ycayrax Ha OLHOrO K/IMEHTA (3asaBUTeNS) B o4
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BA3OBbIE AOKYMEHTDI,
PETYIUPYIOLWLUE PABOTY
LLEHTPOB «MOWU BU3HEC»

B POCCUUCKOWU ®EAEPALIUMN

[propUTETHBIM rOCyAapPCTBEHHbIV NPOeKT «Manbii 6u3Hec 1 nogaepxka
WHAMBUAYANbHOM NPeanpUHUMATENIbCKON MHULMATUBLI» (YTBEPXKAEH
MNpesngnymom Coseta npu lMpesmaeHte Poccunckon Menepaymm

Mo CTpaTerMyecKkomy pasBuUTUIO U MPUOPUTETHBIM NPOEKTaM (MPOTOKO
o1 21.11.2016 r. N2 10))

Mogenb opraHusaummn n QYHKLULMOHMPOBAHMUS LLEHTPOB OKa3aHUs yCayr

B cybbekTax Poccuiickon Menepaumm (yTBepKAeHa NPOTOKONIOM 3acefaHums
MPOEKTHOr0 KOMUTETA N0 OCHOBHOMY HAMpPaB/EHUIO CTPATEMMUYECKOrO Pa3BUTUS
Poccunckon @epepauun «Manbiit GU3HEC M Noaaep)KKa MHAMBUAYANbHON
npeanpuHUMaTenbckom nHMumaTmebl» ot 20.04. 2017 r. N2 28(3))

- - - -

MnaH percteuit (‘BOpoXKHAs KapTa”) Mo opraHM3auum LEHTPOB OKA3aHMUs yCyr
B cybbekTax Poccuiickon Penepaumm (yTBEpPXKAEH NPOTOKO/IOM 3acefaHus
NMPOEKTHOro KOMUTETA NO OCHOBHOMY HAaMNPaB/IEHUIO CTPATErMYECKOro pa3BUTUS
Poccuiickon @epepaunn «Manbin BU3HEC M NoALEPXKKA MHAMBUAYANbHON
npeanpuHuMaTenbckon numumatmnebl» ot 20.04.2017 r. N2 28(3))

CTaHpapT NpefocTaBneHUs yCayr B LEHTPaxX OKa3aHus ycnyr (yTBepXaeH
CTaTC-CeKkpeTapeM — 3amectutenemM MUHUCTPa IKOHOMUYECKOTO Pa3BUTUS
Poccuiickon @epepaumm 29.06.2017 r.)

MoctaHosneHue lNMpasutenscrea PO «O6 yTBepxxaeHum Mpasun opraHnsaumm
LesTeNbHOCTU MHOTOMYHKUMOHAMbHbIX LLEHTPOB NpeaoCTaBeHus
roCyAapCTBEHHbIX U MyHUUMNANbHbIX yenyr» oT 22.12.2012 r. N21376

(8 pemakumm o1 16.12.2017 r. N 1565)
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CUCTEMA

LEHTPOB «MOWU BU3HEC»
B COOTBETCTUU C MOLAEJNbIO
NMPUOPUTETHOIO NMPOEKTA

paBOBOE U METOAMYECKOE CONMPOBOXAEHME CO34aHUS
LleHTpoB «Moit 6u3Hec» B Poccuiickon Mepepaumm
€YeHUs eAUHCTBa NOAXO0A0B K OpraHM3aumm

Ms yenyr Ha Bcen Tepputopun Poccun

PeweHuve o co3paHum
LleHTpa «Mown 6usHec»
B cybbekTe PO

OpraHusaums
npepocrasneHus MY

BapuaHrT a):
Hapenexue CTaTycom

YrnonHoMoueHHbIN

npuBAEKAaeMOW opraHm3aumm™*

[orosop
Ha npepfocTaBneHue
HEerocynapCcTBEHHbIX YCIyr

Paspabotka TexHocxeM

M®L cybbekta PO

BapuaHT 6):
[oroBop 06 opraHuzauum
TOCMN ML,

*Minu opraHusaums, okasbliBatowas noanepxky cybbektam MCT1

** Ectb TpeboBaHue no 50%-HOMY NOKPbLITUI0O MyHULMMANbHbIX 06pa30BaHuMi
B cocTaBe cybbekTa PO

ABTOMaTM3MpOBaHHas (cTaHAapTOB, NOPAAKA) NPeACTaBNeHMS
) a H K MHbOPMaLMOHHas HEerocyiapCTBEHHbIX YCayr
cucTema

Boicwmit OB — BbICLUMIA UCMONHUTENbBHbIN OpraH rocyaapCTBEHHOM
B/1ACTH
OkHo obcnyxumBaHus 3aasutenen MOL]

B 3aaHuM (NnomeweHmnmn) baHka (Mnn nHom opranmsauun, MY — rocynapcTBeHHble 1 MyHULMNANbHbIE yCIyTU

Ha 6a3e koTopo# co3aaH LleHTp «Moit 6usHec»)

TOCI — TepputopunanbHoe 060cobneHHoe CTPyKTypHOe nofpasaeneHune




Pazmectutb nybnnyHble odepTbl

ONna opraHnsaunm npenocraBneHns

MHbIX YCIyr

LWATOB A1 CO3AAHUA

5 3aKNHUUTb O0rosopbl C NOCTAaBWMKAMUN UHBIX YCNyr l

LLEHTPOB «MOWU BU3HEC»
HA BA3 E BAH KA 6 Ob6ecneunTb NpeaoCTaBEHUE BCErO CNEKTpa ycnyr

7 O6ecneunTb BeAeHWe peectpa yCyr, NpeaocTaBieHMe KOTOPbIX OpraH130BaHo

«Mor »
1 lpenocTaBuTbL MOMeLLeHMe, COOTBETCTBYOLWee TpeboBaHMIM, yKa3aHHbIM B Moaenu 2 Wt COtan Gresee
Bce TMnoBble LOKYMEHTbI, pernamMeHTMpyoLme
BblleyKa3aHHbIe Laru, MOXHO CKa4yaTb No aapecy
2 O6ecneunTb Hannune MHGOPMALMOHHOM CUCTEMbI, COOTBETCTBYHOLLEN TPeOOBaHMUSAM,
yKa3aHHbIM B Mopenu MB.DASREDA.RU

NenoBas
cpeaa ”

3 3aKN4YMTb 4OroBop C YnosHoMouyeHHbIM MODLL 06 okazaHMM rocynapCTBEHHbIX oT C6epbaHka
M MYHMLMMANbHBIX ycnyr B LleHTpax «Mon 6usHec»



32

OPrAHU3ALMUA
NMPEAOCTAB/IEHUA
FTrOCYAAPCTBEHHDbIX
UMYHULUNANBbHbBIXYCNYT
B LEHTPAX «<MOWU BU3HEC»

3aKknyeHue cornaweHuns (orosopa)
Mexay 6aHKOM Kak npuBaeKaeMon
opraHu3saumen C ynoaHOMOYEHHbIM
MOL, B KOTOPOM yKa3bIBAKTCA YCAYIY,
npefoCTaB/ieHMe KOTOPbIX OpraHu3yeT
6aHk B LleHTpe «Moit busHec»

OpraHusaumns nHdopMaLMoHHOro B3aumoaencTems LieHtpa
«Mow B13Hec» C NOCTaBLLMKAMM rOCYAAPCTBEHHbIX

M MYHULMNANbHBIX YCYT, B TOM YUC/e Yyepes
ynosHoMoueHHbIn MOLL (paBHO Kak 1 nepefayva NakeTos
LOKYMEHTOB B ByMaXkHOM opme)

OpraHusaumst TeEXHOMOrM4Yeckoro B3auMoaen-
CTBMS BaHKa C MOCTABLLMKOM roCyAapCTBEHHbIX
M MYHULMNANBHbIX YCIYT B paMKaX pernameHToB
B3aMMOLENCTBMS, YCTAHOBJIEHHbIX B COrnalle-
HUSAX ynosHOMo4YeHHbIX ML ¢ nocTaBwmKamum
roCya4apCTBEHHbIX U MYHULUMMANbHbIX YCAYT

MpoBeaeHne 0byyYeHUst COTPYAHMKOB BaHKa NOpsAKY NpeaoCcTaBNEHMS
FOCYAapCTBEHHbIX U MYHULMUNANbHbIX YCAYT



YCTAHOB/IEHDI
HATOCYAAPCTBEHHOM
YPOBHE:

lMepeueHb ycnyr, cepsucos u Mep
noapepxku, NnpeaocTaBaseMbIX
B LleHTpax «Mow 6usHec»

TpeboBaHus:

K UHDPACTPYKTYpE, UCNONb3yeEMON ANs NpefoCTaBNEeHUS YCAYT (MOMeLLEeHMS,
OCHalLeHue)

K KaHanaMm CBS3U U MHPOPMALIMOHHbBIM CUCTEMAM, 06eCNeYnBaOLLMM AEATENbHOCTD
LlenTpoB «Moi 6usHec» (AUC «Mor BusHec»)

K nopaanky, HOpMaTuBaM U KaYe€CTBY OKa3aHMUA rocygapCTBEHHbIX, MYHULIMNATbHbIX
ycnyr

K NOpsAKY B3aMMOLENCTBUS C 3asBUTENSMU (NOTPebUTeNnsMu ycayr)
K OpraH13aumu BHYTPEHHUX NpOLLEeCCOB
K NOpAAKY B3aMMOAENCTBUSA C MOCTABLLMKAMMU HETOCYAAPCTBEHHbIX YCYr

K CI)OpMMpOBaHI/IPO M nopanky eeaeHna peectpoB NOCTaBLWMKOB HEMOCYA4aPCTBEHHbIX
ycnyr

K odopmneHuto u eanHoMy bpenay LieHTpoB «Moit 6usHec»

MO OpPraHM3auUMoOHHOMY U MHDOPMALIMOHHOMY NOPSAAKY B3aUMOAENCTBUS
ynonHoMoueHHoro MOLL u LleHTpoB «Moli 6usHec»

K ®GMHAHCOBbIM YC/IOBUSIM MPEAOCTaBIEHUS FOCYAAPCTBEHHbIX MU MYHULMNASBbHbIX
ycnyr (buHaHcoBag moaens geatenbHocTh LleHTpos «Moi GusHec»)

K UT- B3anmMoaencTemto npu npenoCcTtaBNEHNU ToCyaapCTBEHHbBIX U MYHULIMMATIbHbBIX
ycnyr
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PUHAHCOBAS

MOAE/Ib

LEHTPOB

«MOWU BU3HEC»

Oka3zaHue
rocynapCcTBEHHbIX
U MYHULMNANbHbIX

ycnyr

Oka3zaHue
HerocyaapCTBeHHbIX

ycnyr

KoMneHcauus pacxonos

Ha OKa3aHWe roCyaapCcTBEHHbIX
M MYHULMMANbHbIX YCYT

n3 6rogKeTa permoHa

CTapToBbIM B3HOC MOCTABLLMKOB
ycnyr (nnata 3a akkpeauTaumio
MOCTaBLUMKA U BK/OYEHME ero
B peecTp NOCTaBLUMKOB YCNyr

B LleHTpe «Moi busHec»)

AreHTCKOE BO3HarpaxneHue
3a OKa3aHHbIE yCNyrHn

OkaszaHue
KOMMNEKCHbIX

ycnyr

OkasaHue
COOGCTBEHHbIX
¢puHaHCOBbIX ycnyr

OpraHusauums
MarasuHa ¢ppaHwus

lnaTta, B3MMaeMas C 3a9BUTENS
3a AOMOJIHUTENIbHbIE yCJ'Iyrl/I/CepBMCbI

PocTt knueHTCKOM Oa3bl: ’
— 33 CYeT NOCTaBLLMKOB
HerocyaapCcTBEHHbIX YCyr |

B LleHTpe «Moi busHecy;

— 3a cyeT nonyyatenen ycnyr
(noTeHuManbHO) \

[loxoabl 0T 06CNYyXKMBAHUS \
B LleHTpe «Moii 6busHec» \

MDpaHy4ar3MHroBble NaaTEXM
(posinTu/naywanbHbIM B3HOC)
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OOPOXHASA KAPTA - -
MO OPTAHU3ALUM
LLEHTPOB «MOW BU3HEC»
BCYBbEKTE POCCUUCKOWX
OEOEPALNN

Ha3sHauyeHuWe opraHa, OTBETCTBEHHOIO 33 peann3aumio NpoeKTa No CO34aHMI0 M OpraHn3aLmm
LeaTeNIbHOCTM LLeHTPOB OKa3zaHusa ycnyr aonsg 6usHeca B cybbekte PO

OnpepenexHve UCTOYHMKOB GMHAHCMPOBAHMS PACXOLOB MO OpraHM3auumn aeaTenbHocTu LleHTpos
«MoWw 6usHec»

OnpepeneHve nopsaka NpuBAeYEHMS OpraHM3aunin K peanmnsaumm QyHKLUUA MHOFODYHKLMOHAIbHOMO
LLeHTpa NpeAoCTaB/eHUs rOCYLAPCTBEHHbIX MU MYHULMNANbHBIX ycayr (nanee — MOLL) c uenbio

opraHusaunn Ha ux 6ase LleHTpoB «Mow busHec»

OnpepeneHne opraHu3aumii, NpUBNEKaeMbix K peanusaunm dyHkumin MOLL, Ha 6a3e KOTopbIx
opraHusytoTcs LleHTpbl «Moit 6u3Hec»

3ak/ito4eHne OroBOPOB MeX Ay YNnosHoMo4YeHHbIM MOLL 1 opraHM3sauuaMmu-napTHepamu,
BK/IHOYEHHbBIMU B NMepeyeHb, YTBEPXKAEHHbIA HOPMATUBHBIM NMPABOBbIM aKTOM

BHeceHuWe nzmeHeHun B cxeMy pasmelteHns MOLL, TepputopmnanbHO 060CO6IEHHBIX CTPYKTYPHbIX
nogpasaenennii (opucos) MOLL, opraHuzaumii, npuenekaembix K peanmsauum GyHkumin MOL|
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3aK/4eHmne cornalleHnii 0 B3aMMoAenCcTB1M (BHECEHWE U3MEHEHUIA B AIEACTBYIOLLME) MEXAY
ynosHoMo4eHHbIM MOLL 1 dpenepanbHbIMK OpraHaMu UCNONHUTENBHOM BAACTHU, OpraHaMm
roCyAapCTBEHHbIX BHEOAXETHbIX HOHA0B, MCNONHUTENBbHBIMU OpraHamMu roCcyAapCTBEHHOM BNACTH
M OpraHaMy MecTHOro CaMoyrnpaB/ieHNs MyHULMNANbHbIX 06pa3oBaHuit cybbekTa Poccuitckoi
@epepaumu, opraH13aLnaIMm MHOPACTPYKTYpbl MOAAEPXKKM CYOBEKTOB Manoro 1 CpefHero
npeanpUHUMATENbCTBA, MHbIMW OPraHU3aLMsaMuU B LLeNSX OpraHu3aummn npenoctasneHns B LleHTpax
«Molii 6u3Hec» ycayr u Mep NoAAepXKKU B COOTBETCTBUM C YTBEPXKAEHHbIM NEPEYHEM U LOrOBOPaAMMU,
3aK/IOYEHHbIMM C OpraHM3aLnaIMmU-NapTHepaMm

Onpepenexune nopsaka npefocTaBienuns cybcuanm us brogxeTa cybbekTa Poccuiickoit Mepepauum
OpraHv3aumMsaM-napTHeEpPaM B LENSX KOMNEHCALMU PacXof0B, CBA3aHHbIX C OpraHu3aLumei
NpeaoCcTaBNEHNS FOCYAaPCTBEHHbIX U MYHULMMA/bHbIX YCayr B LleHTpax «Moi 6usHec»

BHeceHWe U3MeHeHMI B CTPYKTYPY M WITATHY YncneHHocTb MOL, (B cnyyae HeobxoamMmocTw)

[puHATHE NpOorpaMmbl MHDOPMALLMOHHOTO CONPOBOXAEHWUS AESITENIbHOCTU UCMOJTHUTENbHBIX OPraHOB
roCcyAapCTBEHHOM BNACTU M OPraHOB MECTHOrO CaMOYMNpPaBAEHUS MYHULMMANbHBIX 06pa3oBaHuit
cybwvekTa Poccuiickon Menepaumm, opraHnsaunii MHGPacTpyKTypbl Nnoanepxku cybbekTos MCI1, MOL
B paMKax NpoeKTa No CO34aHuI0 U OpraHu3aumm nesatenbHocTu LleHTpos «Moii 6usHec» B cybbekTe
Poccuiickon ®epepaumm

[poBefeHMe MOHUTOPUHTA AeaTenbHOCTM LleHTpoB «Moi 6u3sHec» B cybbekTe Poccuickon Mepnepaumn
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MEPOMNPUATUSA
OPFAHU3ALMUN-NAPTHEPOB,
HA BA3E KOTOPbIX
CO3AAIOTCH

LLEHTPbl «<MOWU BU3HEC»

Ha3HauyeHune nuu, 0TBETCTBEHHbIX 3a co3aaHune LleHTpoB «Moi Bu3Hec» B opraHM3aumsax-
napTHepax

Pa3paboTka opraHuM3aunaMu-napTHeEpPaMm niaHoOB MeEPONPUATHUIA NO co3aaHuto LleHTpos «Mol
6u3Hec» B cybbekTax PO

Pa3paboTka opraHusaunamu-napTHepamm 6oaxera (CMeTbl pacxoaoB) N0 GUHAHCMPOBAHMIO
MeponpuaTuUii No co3panuto LleHTpoB «Moi 6usHec» B cybbekTax PD

Bbibop v pasBepTbiBaHMe VT-pelueHunid, npeaHa3HauYeHHbIX A9 npeaocTaBneHms ycayr B LleHTpax
«Moli 6u3Hec» B COOTBETCTBMM C TpeboBaHusMu [MocTaHoBneHnsa N2 1376, Mogenu opraHm3aumm
LleHTpoB «Moit 6u3sHec», CtaHfapTa npegocTaBieHns ycayr B LileHTpax «Mow 613Hec», HbIMU
TpeboBaHMAMMU K YKa3aHHbIM UHDOPMALLMOHHbIM CUCTEMAM

MpoBeneHMe opraHu3aLMsIMU-NapTHEPaAMMU MEPOMPUSTUIA MO YYACTUIO B MPOLELYpax NoLaun

3a8BOK Ha BKJ/IlOYEHME B NMepeyeHb OpraHn3aunii-napTHEPOB, MPeLYyCMOTPEHHbIX HOPMATUBHbIM
MpPaBOBbIM aKTOM

L 4

o000 0000000000000 00
®e00000000000000000

) [ ]
©000000000000000000000000000000000°

YTBEpXAEHWE NepedHei ycayr, npeaocTaBieHne KoTopbix 6yaeT opraHu3oBaHo B LleHTpax «Moii
OM3HeC», co34aHHbIX Ha 6a3e opraHM3aumMit-napTHEPOB

3ak/n4eHne OroBOPOB MeX Ay YNoslHOMo4YeHHbIM MOLL 1 opraHu3auusaMu-napTHepamu,
BKJ/IOYEHHbIMU B NEPeYeHb, yTBEPXKAEHHbI HOPMATUBHbBIM NPABOBbLIM aKTOM

OcyuwecTteneHue uHterpaumm AVC LleHTpa «Moi BusHec» ¢ MHOOPMALMOHHBIMU CUCTEMAMM,
HeobXxoAMMbIMUK A9 OpraHU3aLmMun NnpefocTaBaeHns yeayr B LleHTpax «Mon busHec»

OpraHusaums B3aMMogencTBms € NOCTABLLMKAMMU HErOCYAAPCTBEHHbIX YCAYT, NpeaocTaBaeHne
KOTOpbIX opraHm3yeTcs B LleHTpax «Mo# 6usHec»

BHeppeHuWe cTaHAapTOB M TEXHONOMMYECKUX CXEM NPEAO0CTaB/IEHNS HEFrOCYAAPCTBEHHbIX
M KOMMNEKCHbIX ycnyr B LleHTpax «Moit 6usHec»

PaspaboTka nnaHoB-rpadmKoB NOArOTOBKM cneumanucToB LleHTpoB «Moi BusHec»
K NpenoCTaBIeHUIO YCNYT B peXMMe «OAHOr0 OKHa», NpoBefeHne 0by4yeHns cneumanmcTon
LleHTpoB «Mo# 6usHec»

Ob6ecneyeHune BHeapeHnsa eanHoro bpeHpa LleHTpoB «Moi BusHec»

ObecneyeHune BegeHUs peecTpa ycayr, NpeocTaBnsgemMblx B LleHTpax «Mown 6usHec»
M NOCTaBLLMKOB COOTBETCTBYIOLLMUX YCAYT

MHbopMmpoBaHMe Cy6bEKTOB Masioro U CpefHEro NpeanpuMHMMaTeNbCTBa, PaXxAaH, NIaHUPYLMX
HayaTb NPeanpPUHUMATENbCKYI0 AEATENbHOCTb, O BO3MOXHOCTSAX MOYYEHMA FOCYAaPCTBEHHbIX

M MYHULMNANbHbIX YCAYT (Mep NOALEPXKKM), HEroCYAAPCTBEHHbIX ycayr B LleHTpax «Moit 6usHec»

OTtkpbiTHe LleHTpoB «Moi 6usHec» B cybbekTe Poccuiickon Mepepaumm
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OCHOBHDbIE
STAIDbI
NMPOEKTA

HOABPb 2016

YTBEpXAeHMe NPpUOPUTETHOIO NPOEKTa
«Manbin GU3HeC n pasBuTMe UHAUBUAYANbHOWM
npeanpuvHUMATENbCKOM MHULMATUBDI»
(Mpe3npnym Coseta npu lNpesnaeHTte
Poccuitckon Mepgepauun no cTpaternyeckomy
pa3BUTUIO U NPUOPUTETHBLIM MPOEKTAM)

UIKOHDb 2017

LleHTpbl «Moi BusHec» L

B 10 nnnoTHbIX cyobekTax PO P
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OEKABPb 2017

®EBPAJIb 2018 . AEKABPb 2018

LleHTpbl «Moli 6Bu3Hec» !
B 42 cybbvektax PO !

LleHTpbl «Mow BusHec»
B 80 cybbekTax PO

LleHTpbl «Moi 6usHec» '
B 31 cybvekte PO
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OXUNLOAEMDIE
PE3VYJ/IbTATDI
NMPOEKTA

1 2

Co3paHue HOBbIX PocT uncna 3aHaTbix
MaJibIX KOMMNaHWUM Ha MalblX NPpeanpuUATmUAX,
neranansaumng CaMo3aHATbIX

Co3paHue HoBOWM Cpenbl BeaeHusa 6u3Heca, obecneveHme Nnpo3payvyHOCTH

MEXaHNU3MOB pa3BUTUA 6M3Heca,yCTpaHeHme KOPPYNUMUOHHbIX PUCKOB
pa3BUTUA

Akcenepauus
Masioro bmusHeca
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NMNATOOPMA 3HAHUN

U CEPBUCOB A11 BUSHECA
«AETOBAA CPEAA» —

M OpraHu3aLmu, OKasblBaroLME NOAAEPXKKY ManoMy BM3HeCy, MOTyT

‘ 3TO MHCTpYMeHT LleHTpoB «Moi BusHec», Nnpu NOMOLM KOTOPOro HaHku
NpeaoCTaBNAaTb HErOCYAAPCTBEHHbIE YCAYrM OHNAMH

IP OdenoBas Ccpepna 3HaHus CepBucbl MeponpusTus

Pernctpauumsa UM PerucTtpauus 000 Bonpoc-0OT1BeT

3aperucTpupymTte sall 6U3HeC U
oTKpomnTe cueT B NMNAO CbepbaHK
OHJ1anH

3anonHeHne NOKYMEHTOB Ha PErncTpaLmio 6M3Heca 1 OTKPbITUE pacHeTHOro
cueTa 3aHUMaeT B cpeaHeM 25 MUHYT

OTKpbITb UM OTKpbITb OO0

1 Perucrpauus

Ycnyru AO «[lenoBag cpepa»,
npeaocraeasieMble
B LleHTpax «Moii 6usHec»:

Ha lMnatdopme

Co3paHue NnoaTBEPXAEHHOW YYEeTHOM 3anncu
NOEHTUOULMPOBAHHOMO NOMb30BaTeNS

C nocneaymoLLen BOSMOXHOCTbIO BbiMycKa
yCUNEeHHOM KBannbuLMPOBaAHHOM NOANUCH

B MOOWILHOM MPUNOXEHWUM AN PETUCTPALUK
6u3Heca

2 HocTtyn

K Mnatdpopme

Bo3MOoXHOCTb Yepes BblaeneHHoe pabouee
MEeCTO NONYYUTb AOCTYN KO BCEM 3HAHUAM

M cepBuCaMm, NpeacTaBneHHbIM Ha MnaTtdopme,
HenocpeacTBeHHo B LleHTpe «Mon 6usHec»



MOM
Oun3HecC

LIEHTP OKa3aHus ycnyr  /

MUHUCTEPCTBO SKOHOMUYECKOTO PA3BUTUSA
Poccuickon MEREPALMM

[poekT no co3aaHutio 1 paseuTuio LleHTpoB «Moit brusHec» peanusyeTca
MUHMCTEPCTBOM 3KOHOMMYECKOr0o pa3BuTmsa Poccuickon @epepaumm
npu noggepxke AO «[lenosas cpena» B COOTBETCTBMM C MACMOPTOM
NPUOPUTETHOrO NPOEKTA MO OCHOBHOMY HAMNPaBAEHMIO CTPATErMYECKOro
pa3suTna Poccuiickon @epepaumm «Manbivi 6usHec n passutue
MHOANBMAYANbHOM NpeanpUHUMATENIbCKON UHULMATUBBI»

[lenapTaMeHT pa3BUTMS MaNoro U CpeaHero npeanpuHMMaTenbCTBa
M KOHKYpeHLMM MUHMCTEPCTBA SKOHOMMYECKOro pa3suTms PO

+7 (495) 870 75 99 125993, I'Cl1-3, . MockBa, A-47,
yn. 1-a Teepckaa-fmckas, a.1,3.
DO5@economy.gov.ru

Y3Hatb 60/ibLIE O NPOEKTEe MO CO34aHUI0 U
pa3ssutuio LleHTpoB «Moit 6usHec» u cTaTb ero
YYACTHUKOM:

WWW.DASREDA.RU

NenoBas
cpena

o1 CbepbaHka



